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introduction
This report is designed to detail
our journey through 2020 from a
sustainability standpoint; accounting for
our social, environmental and economic
actions with a focus on our core values of
trust, commitment and respect. The aim
is also to report on progress, celebrate our
achievements and set the scene for work
we are looking to continue into 2021.

As an organisation, we have chosen to
make reference to the United Nations
Sustainable Development Goals
(SDGs) throughout this report. These
goals represent the World’s agenda
for equitable, socially inclusive and
economically sustainable economic
development. As with all organisations,
on any scale, Comply Direct believe there
are opportunities to advance the SDGs
through our business practices.

We revise company objectives and KPIs
regularly and are looking to incorporate
the Sustainable Development Goals into
this process with a view to embedding
the most relevant goals to the core of our
business.

2020 milestones
Director’s summary

2020 was certainly a year we hadn’t expected,
however, we remained fully operational throughout
the year supporting our members and growing our
member base and services. We ended the year with
over 1600 members, continuing our consistent
business growth. We were expecting a big year with
a further round of government consultations on
waste, resource, and packaging extended producer
responsibility, however, in July DEFRA confirmed
these were delayed until 2021 due to COVID-19. It
was imperative we supported our members in such a
challenging year, driven by our vision to “always find
a better way” Comply Direct continued to strive to
deliver the best service and value for our members.
The team grew, with 4 new recruits bringing the team
to size of 29, with new roles created in the following
roles - Junior Account Manager, Relationships and
Operations Co-ordinator, Credit Controller and
Business Development Co-ordinator.
We continued our commitment to assisting
businesses with their sustainability goals. In 2020,
our first customers began to comply with the
new Streamlined Energy and Carbon Reporting
Regulations, a new piece of legislation. Our passion
to do the right thing for the environment has
now extended into developing new areas of the
business including a Carbon Footprinting Service
and Sustainable Packaging Consultancy to provide
a closed-loop environmental service for businesses
to achieve their sustainability goals, as well meeting
their compliance obligations.

We stood fast with our values of trust, commitment
and respect, not only in the delivery of services to
members, but also in terms of our approach to our
employees, the environment and local community.
We continued our commitment to minimise our
environmental impact, through our Carbon Footprint
and Pledge to Net Zero. 2020 was an unusual year
due to Covid-19 and this certainly impacted our
carbon footprint for the year, but even in Q1 where
we were operating as normal, we reduced business
travel emissions. Electricity was all green energy
throughout 2020 so now makes up 0% of emissions
ensuring we effectively work towards our Pledge to
Net Zero.
Our health and wellbeing program – “A Better
You” entered its fourth year and whilst much of
the year we were fully operational from home we
ensured the positive mental and physical wellbeing
of staff throughout. We were proud to receive a
number of awards in 2020, including for health and
wellbeing and best place to work related categories.
These awards demonstrate our business ethos of
recognising that our employees are our business
and creating a stimulating working environment will
enable them to achieve great things, as well as deliver
numerous organisational benefits.
Due to COVID-19 restrictions, we were unable to
hold our annual team sporting challenge. To rectify
this, we came up with a COVID safe solution to
ensure we could still support 2 amazing charities. In
November, employees were challenged to walk their
share of 130,000 steps raising over £900 for the MS
Trust and Motor Neurone Disease Association.

2021 will be another big year for Comply Direct
and our members. There will be a further round of
government consultations delayed from 2020 on
waste, resource, and packaging extended producer
responsibility, as well as on the reform of WEEE
and Batteries regulations. The industry does face
some uncertainty ahead as we navigate through new
Extended Producer Responsibility (EPR) legislation in
the coming years.
Along with new services, multiple staff members
have stepped up into leadership roles, as well as into
new specialised capacities in line with their areas
of expertise, ensuring the right skill sets are aligned
with the right responsibilities, so Comply Direct can
continue providing premium quality customer service
and environmental solutions as the business keeps
growing.
We will continue to strive to deliver the same
outstanding service and value to our members,
through our robust procurement strategy and
ongoing focus on quality, customer feedback and
continuous improvement activities.

Jessica Aldersley
HR & Operations Director

respect: planet
Our impact

Sustainable Development Goal 13: Take
urgent action to combat climate change and its
impacts.
Comply Direct exists to deliver first class
environmental consultancy services and
compliance solutions and is committed to
continuous improvement as per our company
mission statement –

“Always finding a better way.”
Comply Direct are proud to be holders of the ISO
14001 Standard, as certified by BSI. We have
held the accreditation for over 6 years and are
committed to the continual improvement of our
Environmental Management System and the
reduction of our environmental impact.
We conduct a review of our environmental

aspects and impacts quarterly. As a service
business, operating from one office location
in Skipton, North Yorkshire, much of our
direct environmental impact is through the
consumption of utilities and burning of fossil
fuels for business travel. Comply Direct are
committed to attempting to reduce emissions
(in line with business growth) and offsetting
residual emissions using high quality offsets.

Comply Direct adopt a lifestyle approach to
reducing the environmental impact of our
services, which include waste brokerage for
example, working with suppliers to develop
environmental best practice throughout our
supply chain.
We set environmental targets and KPIs
annually, and report on these internally
monthly or quarterly as appropriate. Our 2020
targets fall into two main areas based on our
emissions, and the areas under our control:
• Reducing emissions from business travel
per member by 10%
• Reducing our emissions from heating oil
consumption per square foot of office space
by 10%
Carbon footprint: Our Net Zero Commitment
In line with our commitment to continually

improve our environmental performance, we
calculate the carbon emissions associated with
our business activities, act to minimise our
internal emissions and offset the remaining
emissions annually. This includes all emissions
under the operational control of Comply
Direct. We calculate all scope 1 and 2 emissions
and selected scope 3 emissions:
• Heating and electricity
• All business travel (including mileage, train
travel and air travel)
• Employee commuting
• Water treatment and supply, waste
management
We calculate our emissions in line with the
globally recognised GHG Protocol, and using
DEFRA Government Conversion Factors for
the appropriate year. Comply Direct is a rapidly
growing business, as such, we normalise our
emissions against a number of metrics to
account for business growth.
Our long-term pledge to net zero objective is:
• Achieve an average 4.2% per annum
reduction in emissions by 2025 for scope 1,
scope 2 and relevant scope 3 emissions

respect: planet
We achieved both of our aforementioned
carbon emissions targets in 2020. Specific
points to notes and achievements overall are as
follows:
• Employee commuting remains the highest
contributor to our emissions at 41%, but
has reduced significantly compared to 2019
by 17 tCO2e (52%) due to homeworking
increase
• Business travel has also seen a decrease of
79%, and is no longer our second largest
contributor, due to the impact of covid-19
on travel

• Heating is now the second largest
contributor to our emissions, and has
increased by 21% compared to 2019, as we
spent an entire year in a new office space
vs. just half the year in 2019, however, when
normalised against floor space, heating
usage has actually decreased
• Market based electricity consumption has
decreased by 100% as we purchased green
energy for the full year in 2020, which
counts as zero emissions

Progress towards Net Zero in 2020
• Heating now makes up 80% of our pledge
to Net Zero emissions compared to 38% in
2019, while business travel emissions has
reduced from 55% in 2019 to 20% in 2020
• Electricity was all green energy throughout
2020 so now makes up 0% of emissions
• We have achieved a 36% reduction in total
gross emissions and have remained below
the target for 2019 which was 30.15 tCO2e,
with total gross emissions of 21.06 tCO2e

Please see appendix for further supporting
data and graphs.

Emissions by activity, 2019 vs 2020

respect: planet
Net Zero: Offsetting our emissions

Comply Direct are committed to reducing
our emissions in line with business growth.
However, we acknowledge that currently,
there are some residual emissions which are
a consequence of our operations. We aim to
reduce these in the future. In order to offset
the residual emissions for 2020 we purchased
37 Tonnes of Verified Carbon Standard Offsets
in April 2021.
We chose to support a combination of high
quality offset projects:
UK tree planting – this project provides the
opportunity to plant trees in the UK in a region
of our choice, ensuring that we can support
our local community by planting in an area
meaningful to us. UK tree planting is crucial to
helping achieve the government’s Net Zero by
2050 target, and aligns with our own Net Zero
commitment.
Protecting the Amazon – we chose to offset
through the Brazilian Amazon Verified Carbon
Standard (VCS) Reduced Emissions from
Deforestation and Degradation (REDD) project
to guarantee emissions reductions in this
important biodiverse region containing 10% of
all species.

Kenya tree planting – plants one native tree
for each tonne of CO2 offset in the Great Rift
Valley, Kenya – this project rehabilitates forests
helping restore the water catchment, while
also supporting community members who
make their livelihoods working in the forest. It
focuses on empowering women, who make up
over 50% of the project team.

Furthermore, we chose to
contribute to the Freedom Flight
Prize; a prize fund designed to
motivate and accelerate the
development of truly sustainable
aviation, in line with our vision to
support innovation. The prize will
be awarded to the first zero carbon
emission plane capable of carrying
100+ passengers across the Atlantic.
News, essentials and resources
Keep up to speed with the latest
news regarding Net Zero from
ourselves and the wider industry
HERE
The Energiser newsletter
If you are interested in sustainability
or carbon and energy, and would
like to hear more, why not subscribe
to ‘The Energiser’, a monthly
newsletter covering everything
sustainability and energy related,
including all the latest news and
essentials. Click HERE to find the
details you need to sign-up.

Emissions by activity Jan - Dec
2020

respect: planet

Aerial photo of the Comply Direct office building on Broughton Hall Estate. In 2020, we started working with the Estate owners on a project to
reduce the full Estate’s carbon footprint across all buildings and businesses on site. This is ongoing in 2021.

respect: planet
Enabling and helping
others to lower their
impact

Sustainable Development Goal 13: Strengthen
the means of implementation and revitalise
the global partnership for Sustainable
Development
Comply Direct are committed to helping our
members and to that end, in 2020 launched
multiple new consultancy services across
sustainability and carbon management to
provide a closed-loop environmental service
for businesses to achieve their sustainability
goals, as well as meeting their compliance
obligations. This is in line with the company’s
vision to contribute to a more sustainable
planet by empowering Comply Direct partners
to unleash their eco potential.

Specifically, in late 2019 we launched a
consultancy service to enable companies
obligated by the Streamlined Energy and
Carbon Reporting (SECR) legislation to achieve
compliance. The legislation first came into
effect on 1 April 2019 affects large companies,
requiring them to report on their energy
consumption and associated greenhouse gas
emissions in their annual companies house
accounts.
Our offering to help obligated companies
ensure compliance with SECR is to work
alongside the organisation to correctly
evaluate the scope and boundary of energy
and emissions data to be collected, assist
in calculating energy use and quantifying
emissions in line with the Greenhouse Gas
Protocol, and compile an evidence pack, to
verify reporting.
In addition, in line with rising demands and
an increasing number of businesses wanting
to contribute towards the UK’s net zero
target, we launched our carbon footprint
measurement and net zero consultancy service
in late 2020, to meet these requirements and
enable companies to work towards reducing
their carbon emissions and negative impact on
the environment.

These services encompass helping any
business with sustainability goals. We enable
these organisations to understand, quantify,
and manage their business greenhouse gas
emissions, as well as devise an emissions
reduction strategy to work towards a net zero
plan, whilst identifying and delivering good
carbon offsets for their business.
In 2020, we supported 50 companies achieve
SECR compliance, including Macmillan Cancer
Support, Hallmark Plc and Regatta, to name
just a few.
Since the launch of the carbon footprinting
and net zero services, we have already worked
with 4 companies on carbon reduction projects,
including Hi-Tec Europe who gave the following
positive feedback after completion of the work:

“Comply Direct gave us real insight and
understanding to move forward as a
business and achieve our Project Zero
goals. We were very happy with their
service, the attention to detail and the
final report.”
Hi-Tec Europe

commitment: our services
Our services
Comply Direct are an expert, independent and
government approved producer compliance
scheme. We operate a packaging and WEEE
compliance scheme, as well as a hasslefree solution to batteries compliance and a
collections and recycling service for waste
materials/electricals.

We also offer assistance with international
compliance for organisations who have
obligations overseas, alongside our extensive
sustainability consultancy offering mutliple
services across carbon management, packaging
optimisation and environmental solutions.

Our services matrix here illustrates our full
service offering of environmental consultancy,
compliance solutions and waste management
services.

commitment: our supply chain
Our supply chain

Sustainable Development Goal 13: Strengthen
the means of implementation and revitalise
the global partnership for Sustainable
Development
Comply Direct work with a number of partners
to ensure that customers consistently receive
added value, as well as the most reliable
and cost-effective services. In particular we
purchase evidence of recycling in the form
and Packaging Recovery Notes (PRNs) and
Evidence of Export (PeRNs) from a wide
network of accredited reprocessors in order to
offset the obligations of our packaging scheme
members.
PRN and EPRN Procurement
Comply Direct are one of the largest buyers of
PRNs in the UK. With an enviable 15+ year

record of delivering competitively priced PRNs
to both members and producers registered
directly with the regulator, we now operate
with a high degree of confidence in our
procurement strategy.
We constantly study all available supply and
demand data that can influence the PRN price
of each packaging material, whether it be in
the short, medium or longer term. By deploying
significant and dedicated resource to monitor
the PRN market on a daily basis, our team of
experts can discuss our members’ needs to
jointly arrive at a procurement plan specific to
meet their requirements and risk appetite.
We work with a number of UK based approved
facilities to provide packaging recovery
notes (PRNs) for all regulated material
types. We have long-standing waste transfer
arrangements and relationships with many
of the recycling, reprocessing and waste
management plants with whom we work;
guaranteeing us transparent PRN prices for our
members. We continually endeavour to seek
out and build relationships with new facilities
in order to provide the most secure and costeffective PRNs for our packaging compliance
scheme members.
Last year, the majority of Comply Direct’s PRN

obligation was offset through procurement
of UK sourced PRNs and despite purchasing a
mix of evidence with PeRNs (from accredited
exporters), we place high value on this evidence
and recycling efforts being made on our own
shores.
Indigo Environmental Limited

The past few years have seen unprecedented
volatility in plastic evidence prices. This was
largely down to a reduction in the amount of
countries willing to accept the export of UK
plastic waste. Comply Direct are committed to
always finding a better way, and in line with this
ethos, actively look for opportunities to invest
in plastics recycling in the UK.
Comply Direct started working with accredited
PRN provider Indigo Environmental in 2019;
they offer a plastic waste recovery service
and closed-loop recycling solutions. Both our
companies are passionate about recycling,
sustainability, and the circular economy – and
that’s how the partnership started.

commitment: our supply chain
We started buying Packaging Recovery Note
(PRN) evidence as and when we required them,
and now we have a secure PRN contract in
place. Both parties agree a tonnage and price
before transfer – despite a fluctuating price
on an open market – showing our commitment
to each other. In addition, where appropriate,
we recommend Indigo to our members for
getting in touch with regarding their own waste
management requirements.
The main driver for us in partnering with
Indigo Environmental, was the fact that Indigo
was producing PRNs from recycling here
within the UK. In line with the government’s
environmental aims, we’re keen to support
the country in increasing the amount of
plastic recycling taking place on our home soil.
Working with Indigo allows us to do just this.

Offering freight and logistics solutions, Comply
Direct members have the opportunity to
reduce their supply chain by taking advantage
of the services offered by the Uniserve Group.
Consultants
Although we still work with a number of
trusted external partners for carbon and
energy management; Comply Direct recruited
our own consultants and data analysts to
ensure a high level of control and quality for
customers looking for support with audits, data
analysis and technical calculations for carbon
and energy management.

Our partners

Our direct network

The international freight and logistics giant,
Uniserve Group, is a financial partner of
Comply Direct and frequently pool resources
with us to determine mutual benefits.

Squire Patton Boggs is a full-service global
law firm. They provide insight at the point
where law, business and government meet,
giving you a voice, supporting your ambitions
and achieving successful outcomes. Their
multidisciplinary team of over 1,500 lawyers
in 46 offices across 20 countries provides
unrivalled access to expertise and invaluable
connections on the ground.

Squire Patton Boggs has been Comply Direct’s
global law firm partner since 2015, offering
members of Comply Direct a number of
exclusive benefits including ‘First free hour’
legal advice, competitive and preferential
discounted rates, free legal updates on
regulatory topics and more! Click here to find
out more.

The British Toy & Hobby Association (BTHA)
was established in 1944 to represent the
interests of British toy manufacturers and
to raise standards of practice in the industry.
Today it has around 150 members ranging from
international toy giants to small family-run
businesses, that together account for more
than 85% of the UK toy market. Comply Direct
partnered with and became a member of The
British Toy & Hobby Association at the start of
2018.
Many members of BTHA are obligated under
environmental legislations or have

commitment: our supply chain
sustainability needs and aspirations so Comply
Direct’s partnership with BTHA is a natural fit.
Comply Direct provide advice and support to
BTHA members on environmental compliance
and sustainability issues.

conditions within the supply chain.
Sedex has over 55,000 members in 180
countries, across 35 industry sectors, including
food, agriculture, financial services, clothing
and apparel, packaging and chemicals.

Additionally, BTHA members who join Comply
Direct for their Packaging, WEEE and Batteries RSQS registered status
compliance, international compliance, ESOS
compliance and more will access benefits above
and beyond our normal membership including
extra points in our member Performance
Reward Scheme.
Comply Direct members, who are also
members of BTHA, include Brainstorm,
Character Options, Vivid Imaginations and
Playmobil UK.
Sedex membership

In 2020, we became a Sedex member,
supporting and proving our commitment
to being a responsible and sustainable
business. Using Sedex tools and services
helps our company improve our responsible
business practices. As a Sedex member, we
are committed to sourcing responsibly, and
improving ethical standards and working

Comply Direct have met the requirements to
become RSQS (Retail Suppliers Qualification
System) registered, which is valued by some
of the largest purchasers in the retail sector
and indicates that our organisation has gone
through the process required to demonstrate
its commitment and credentials to the industry.
Our RSQS Registration Certificate can be
accessed HERE
AATFs
Comply Direct work with a network of
Environment Agency approved authorised
treatment facilities (AATFs) to collect,

reprocess and recycle the waste electronical
and electronic equipment of our customers,
as well as to purchase evidence to offset the
obligations of our WEEE compliance members.
Our AATF partners are based all over the UK so
we can always ensure a local pick-up or delivery
for our customers. We have a long-standing
relationship with many of these treatment
facilities and they adhere to our strict high
standards and code of conduct. We adopt a
risk-based approach to supplier management
and conduct on site audits of selected
suppliers annually to ensure compliance and
environmental stewardship.

trust: community

‘Wear red for SELFA’ fundraising day - carried out whilst working from home during COVID-19

trust: community
Our charities
We make it our aim to be a good corporate
citizen in all business activities and for this
reason we support a number of charities in
a variety of ways every year, including tree
planting in the local community and supporting
vulnerable children on activity days.
To ensure that we constantly give back to
society, our employees are actively encouraged
to divide their time between work place duties
and supporting Comply Direct’s nominated
charities.
The Comply Direct team are highly motivated
and the desire to succeed ensures that the
charitable activities that we organise and
engage in are successful and contribute to
the support and promotion of the aims of the
charities which we work with.
2020 was a strange year with COVID-19
and didn’t allow us to cover as much work
with our charities as we had hoped, but we
were delighted to find COVID safe ways of
supporting them as best as possible.

Our 2020 charities and our plans for 2021
At the start of 2020, like every year, we
encouraged staff to take on sporting challenges
to help raise money for causes that are
important to them. We focussed on supporting
MS Trust and the Motor Neurone Disease
Association, encouraging the team to take on
sporting challenges of their choice to improve
fitness, build team work skills and raise money
to support our chosen charities. The challenges
staff planned included, Manchester half
marathon, Total Warrior, Tough Mudder, Trek
26 which encompasses a 26-mile hike around
the Lake District and the Great North Run.
Unfortunately, every event was cancelled.
Due to COVID-19 restrictions, we were unable
to hold our annual team sporting challenge.
This meant that our chosen charities of the
MS Trust and the Motor Neurone Disease
Association lost out on the funds we could
have raised. To rectify this, we came up with a
COVID safe solution to ensure we could still
support these 2 amazing charities and their
admirable work! We arranged a new type of
sporting challenge for our team to complete,
which was in line with government regulations.
On 17 and 18 November our employees split
into two teams and were challenged to either
walk or run their share of 130,000 steps over

the course of a day, in line with the estimation
that 130,000 people in the UK have multiple
sclerosis (MS). Collectively, across the full team,
we completed 272,070 steps during the twoday period and raised £931 in total which was
split between both of our chosen charities.
Our work with local children’s charity SELFA
Skipton Extended Learning for All (SELFA)
is a local charity to Comply Direct, who
work to support vulnerable, disabled and
disadvantaged children and their families,
with the aim to help them feel happiness and
belonging in the community. Some of the
fantastic services SELFA provide include,
tailored after-school clubs, trips, residentials
and free holiday workshops. You can read more
about SELFA’s great work HERE
Comply Direct have carried out fundraising
activities for SELFA a lot over the years and
on an ongoing basis, to help ensure they can
continue their wonderful work.
Moving into 2021 we are focussing on
supporting MIND, chosen by Comply Direct
staff. Our main sporting challenge will be a
2-day walking challenge in the Lake District
including Helvellyn. Staff will be supported
in completing other challenges including
The Great North Run, Total Warrior and half
marathons.

trust: community
Our team in action completing the 2020
steps challenge for MS Trust and the Motor
Neurone Disease Association

trust: wellbeing
Wellbeing at Comply
Direct

Sustainable Development Goal 3: Ensure
healthy lives and promote well-being for all at
all ages.

In July 2017, Comply Direct launched its
very own bespoke wellbeing programme ‘A
Better You’, with the aim of supporting and
improving the overall health and wellbeing and
work/life balance of staff. The content of the
programme was developed based on feedback
from employees and has gone from strength to
strength since its implementation. It continues
to meet the initial aims and objectives and
deliver multiple positive impacts and benefits.

crafting and steps challenges
• Provision of resources and ideas to improve
mindfulness, encourage a positive mindset
and self-care practice
• Book club
• Surprise thank you gifts from the company
delivered to employee’s homes

In 2020, ‘A Better You’ was adapted for
increasing support to staff throughout the
pandemic and whilst working from home. This
was carried out via implementing optional
weekly wellbeing plans which were circulated
at the start of each week to all employees. The
plans consisted of various activities and tips
tailored for staff working remotely to assist
them in staying active and supporting postive
mental health.

“The health and wellbeing plan has been a
really great way to keep active and keep in
touch during lockdown. The main thing I miss
about being in the office is being around the
team every day, and through weekly team catch
ups, quizzes, challenges and activities we have
all been able to see each other on a regular
basis and take part in fun activities which are
a welcome variation to the working day from
home. With gyms being closed, the weekly HIIT
classes have been a great replacement! It’s also
been very nice to receive multiple surprises in
the post over the course of lockdown which
have always put a smile on my face. I am
grateful to work for a company which puts such
an emphasis on employee health and wellbeing,
it has increased morale and motivation, and
encouraged productivity.”

Examples of the wellbeing plan content
included:
• Time given during the working day for daily
walks and non-work related team catch-ups
via online video platform for chats / quizzes
Sustainable Development Goal 8: Promote
• Online yoga and fitness classes with
sustained, inclusive and sustainable economic
external instructors
growth and productive employment and decent
•
Competitions with prizes for the winners;
work for all
eg. baking/cooking, themed photography,

Feedback from employees about the weekly
wellbeing plans:

trust: wellbeing
“The enhanced health and well-being
programme that has been in place during the
lockdown period as been invaluable to me in a
number of ways. The twice weekly virtual Hiit
classes have meant I can maintain my physical
fitness, all the competitions have really served
to support the team inclusion and involvement
and as an added bonus, the kids have been able
to get involved so it’s kept them busy! The
weekly recognition poll as also provided a bit
of an added morale boost during some really
tough times. I’m really grateful for all that’s
been done on this front.”

Wellbeing awards achievements 2020
We were thrilled to be recognised externally
for our wellbeing initiative in 2020 via
achieving multiple awards successes.

Winter care packages provided to staff in late 2020

“A nicely diverse combination of work day and
outside work activities and challenges have
given me laughs, learning and exercise and I’ve
felt far more connected and engaged because
of it. Thank you!”

Sweets delivered to employees’ homes during lockdown /
home working

“The wellbeing plan the company has put
together while we work from home has been
a great tool to stay connected with all my
colleagues, not just in a work sense. They’ve put
together some fun activities and interesting
competitions to help keep us all sane, with a
hint of healthy competition thrown in.”

In July 2020, Comply Direct achieved the
Silver Award in the UK Business Awards 2020
Well-being at Work category. In September
2020, we achieved the Gold Award in the UK
Employee Experience Awards 2020 ‘Health &
Wellbeing of its People’ category. In November
2020, we were absolutely delighted to have
won ‘The Best Place to Work’ category at the
International Business Excellence Awards
2020 and also took home the overall winner
prize.

trust: investing in our team
Training and
development

Sustainable Development Goal 4: Ensuring
inclusive and equitable quality education and
promote lifelong learning opportunities for all.

We recognise that our employees are the key
to the businesses success and believe that all
employees have the potential to grow both
personally and professionally. At Comply Direct
we foster a culture of continuous learning
and actively encourage staff to take part in
ongoing development activities to support
with their career progression, help them gain
more enjoyment from their roles, increase
motivation levels and achieve organisational
aims and objectives.

In 2020, employees have taken part in a range
of activities, including; resilience workshop
and coaching delivered by J K Patterson
Ltd, Environmental Management Courses
(AIEMA), leadership coaching sessions
with Cube Learning and Development, SEO
workshop delivered by Blackburn College,
leadership skills for new managers course
with the Chartered Institute of Marketing
and completion of an IBM Data Science
Professional Certificate.

The company encourage individuals to take
part in activities that help with personal and
professional development as well as supporting
individual health and wellbeing goals to better
their work life balance.

Our employees take ownership over their
own development which is supported by their
managers and the company as a whole.

commitment: looking ahead to 2021
What does 2021 hold?
2021 will be another big year for Comply
Direct and our members. This new year
presents a huge opportunity for environmental
regulation, as well as growth and expansion of
the UK’s waste management infrastructure.
2021 could well be one of the most important
years in UK environmental legislation since
the introduction of the environment act in
1995. Extended Producer Responsibility
for packaging and a reform of the WEEE
Regulations are key areas up for review by
government this year which are set to impact
our business and members greatly.
The diagram on the right shows the
consultations and regulations planned for
launch over the next three years, but we
are aware that more consultations, as well
as ad-hoc regulation changes to meet the
environmental demands of the modern waste
management system, are likely.
2021 promises a lot of review in our sector;
Comply Direct will always seek to assist
members where we can with consultation
responses, regulatory reviews and discussions
about the future of environmental legislation in
the UK and further afield.

Policy timeline 2020-2023

commitment: looking ahead to 2021
Key policy areas 2021
Extended Producer Responsibility (EPR) for
packaging
In March 2021, the second consultation on
EPR for Packaging and Packaging Waste was
released. This consultation is focused upon
government’s proposals for introduction of
an EPR, which is a further requirement on
the current producer responsibility system,
to obligate businesses placing material on
the market to pay the full net costs of the
collection, sorting, recycling and disposal of
packaging waste. The consultation will run
for a 10-week period, instead of the 12 weeks
expected, closing on 4 June 2021.
WEEE and Batteries Regulation Review
Following on from the release of the
government’s Resources and Waste Strategy
in December 2018, we can expect to see
consultations on amending the WEEE and
Batteries producer responsibility regimes in
Summer 2021. As stated in the Resources and
Waste Strategy document, the aim of these
reviews is to “incentivise more sustainable
product design, increase recycling and ensure
alignment with the wider Extended Producer
Responsibility framework.” Consultations were
originally planned for early 2020, however,

have been delayed more than once so are and
now expected in Summer 2021. After these
reviews, government will change the current
regulations as required.
Deposit Return Schemes (DRS)
In March 2021, the second consultation for
introducing a Deposit Return Scheme in
England, Wales and Northern Ireland was
also launched. This consultation will focus on
the implementation of a DRS with the aim of
reducing littering, boosting recycling levels
and moving towards a more circular economy.
The consultation will run for a 10-week period,
instead of the 12 weeks expected, closing on 4
June 2021.

introduced as part of the Resources and Waste
Strategy by the government. In 2019 it was
consulted on and reaffirmed as part of the
budget early in 2020 and a further consultation
closed on 20 August 2020.
The Plastic Tax is a measure put in place by
HMRC to encourage the usage of recycled
material in plastic packaging in the UK. From
the 1 April 2022, plastic packaging components
manufactured in and imported into the UK will
be liable for a specific material tax where it
does not meet a minimum recycled content of
30% by weight.

Policy resources, webinars and support
In 2020, we launched a new interactive
Consistent Collections Framework
environmental policy and consultations
The next round of consultations as part of the
calendar on our website, to provide a
UK government’s Resouces and Waste Strategy reference point for producers to keep abreast
relating to waste collections consistency
of all current and upcoming environmental
has been delayed - we anticipate to see this
legislative developments. This can be viewed
released in May 2021. DEFRA are seeking
HERE
views on plans to make local authorities
collect the same kind of materials (such as
In addition, we have increased our policy
plastic, glass, metal, paper and cardboard) for
support offering for producers in the past
household recycling and on improving how
year. We have a dedicated in-house Policy
businesses recycle in England.
Leader and support team who host regular free
policy webinars, and also offer a consultation
Plastic Packaging Tax
response consultancy service to help
The UK Plastic Tax is a taxation policy
businesses share their views with government.

commitment: looking ahead to 2021
Watch this space!
We will be engaging with members as much
as possible over the next 12 months to gather
feedback on potential regulatory changes
and to ensure our consultation responses and
lobbying are in line with our members best
interests.

appendix
Carbon objective: To reduce the emissions per
member by 10% from 2019 figure in 2020
Outcome: Achieved
• Business travel emissions per member has
reduced by 77% compared to 2019
• Remained beneath the quarterly target
every quarter
• Q1 only quarter where still operating as
normal prior to covid-19 – still achieved

Table 1: Business travel emissions by member
number (kgCO2e per member)

Table 2: Emissions from heating of leased
Carbon objective: To reduce emissions heating office (kgCO2e per square meter floor space)
oil consumption per square foot of office
space by 10% in 2020
Outcome: Achieved
• Heating per square meter floor area has
decreased by 19% compared to 2019
• Exceeded quarterly target in Q1 but below
in all other quarters

Figure 1: Carbon emissions sources Jan - Dec
2020

